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Introduction:
Starting dialysis is difficult for the 
patient and requires guidance 
to adapt to the new situation. 
Patient and family members who 
are knowledgeable about the 
treatment have improved ability to 
cope and a higher quality of life.

Purpose:

To provide a structured training 
program about the new lifestyle, 
with an emphasis on issues raised 
by previous patients, in order to 
maintain quality of life, improve 
adherence to treatment, and 
prevent burn out of family members

A clinic for new patients was built, that included two nurses, a senior 
nephrologist, a dietician and a social worker. A reception period  of 6-4 
weeks was introduced, allowing the patients and family members to become 
acquainted with the health team and the new routine. At the end of this 
period a designated nurse and physician were assigned to the patient.

Method:

The method of receiving a new patient 
includes the following steps:
• Orientation (unit and staff)
• Treatment options
• Nutrition
• Laboratory tests
• Medications
• Vascular access

• Transplantation
• Power of Attorney
• Advanced directive
• Palliative care 
• Questions and shared
• Decision making

Results:

The patients who received structured training showed improvement in 
treatment adherence; more compliance in taking medications and completion 
of the full dialysis sessions. 
Patients expressed satisfaction with the clinic. The patients told the staff 
how the clinic helped them adjust, helped them understand, and offered 
opportunities to ask questions and receive answers. Patients appreciated the 
fact that the clinic involved family members which helped them to understand 
and remember what was explained. 
There were better blood test results and adjustment of medications 
accordingly. Nurses› motivation improved due to their active involvement in 
the project, which has led to professional development and better leadership. 

Conclusion:
The clinic for reception of a new dialysis patient helped smooth the transition 
to long term dialysis treatments. In depth, structured instruction by the health 
team covering all aspects of care improved patients› tolerance to the start of 
the treatments, and improved staff motivation.

Our patients said:

“ The staff is really amazing, 

without their sincere 

treatment it would have 

been much harder for me 

to go through the dialysis 

process”

“Thanks for the 

explanations you 

gave. It helped 

me deal with 
dialysis better”

“Thank you for 
the help. Now I 
understand what’s 
happening”

“The process 
helped me cope 
with the acceptance 
of our mother to the 
department.”


